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Quality Metrics and QAPI –  
Measurements that Matter 

Presented by: 
Linda Spokane, Vice President for Research & Analytics 

LeadingAge New York 

Quality Metrics 

• Web-based data tool, free to LeadingAge primary members 

• Allows members to access and analyze quality data based on 
user-defined preferences and peer groups to demonstrate 
non-profit and publics value  

• Uses publicly available data 

• Currently consists of Nursing Home Quality Metrics; Home 
Care Quality Metrics is under development 

• Over 400 users, numbers are growing every day! 

• Part of LeadingAge Insights Market Intelligence Suite 
– Avalere Medicare reports 

– Ask the Avalere, MDS and Housing experts 

– Survey and Certification Reports 
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LeadingAge Insights 
Avalere Reports 

• Analysis of Medicare discharge data 

• Helps organizations understand their competitors 
and position in marketplace 

• Useful in negotiations with ACOs and hospitals 

• Currently two reports available: 

1. Readmissions report – full readmission rates by all 
conditions for all Medicare providers in a market area 
(FFS only) 

2. Market Share report – just released 
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Avalere Readmission Report 

• The Readmission Report provides facility-level 
readmission data for Medicare providers in a 
selected market area  

• This report shows  
1. readmission rates for hospitals that discharge patients to 

the selected PAC facility  

2. readmission rates from specific care settings (i.e., 
readmissions from SNFs vs. HHAs)  

3. the selected facility’s readmission rates and other PAC 
facilities’ (that also receive patients from the hospitals 
that discharge to the selected facility) readmission rates 
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Key Readmission Rates for Sample Hospital 
(Avalere Report) 
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Hospital Name 

Avalere Market Share Report 

• The Market Share Report provides facility-level patient 
movement data for Medicare providers in a selected market 
area  

• This report contains three important data sets for the selected 
facility’s market area:  
1. market hospitals’ most frequently discharged DRGs  

2. referring hospitals’ discharges by destination care setting  

3. referring hospitals’ discharges by destination facility  

• Understanding hospital discharge patterns and most 
frequently discharged DRGs can allow PAC organizations to 
uncover potential opportunities to capture patient volume in 
their market 
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Sample Reports 

Most frequently 
discharged DRGs 

Referring hospital’s 
discharge 
destinations 

Quality Metrics Demo 
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Contact Information 

Linda Spokane 
Phone: 518.867.8857 

Email:   lspokane@leadingageny.org  

mailto:lspokane@leadingageny.org

